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ACTIVITY REPORT DASHBOARD

We have added a new feature to our weekly Activity Report that will now let you see at
a glance your practice status. You can view charges, payments, and adjustments for each month
for departments or services that you set up within our system. Also, you can quickly see the
proportion of payments from the biggest payers. This information is presented as a pie-chart,
bar graphs and summary numbers (see image below). Production on the new dashboard begins
the month of July. Please take a look and we’ll be happy to customize it to your specifications.

ELIGIBILITY ACCESS

Many patients are changing insurance at a rate not seen before.  Ask for access to our
eligibility tool. Although the patient’s benefits or authorizations for your particular services may
still need to be verified, you can check to see if the contract is still active. Call us for details.

PPR EMAIL

Some of our clients have noticed that emails from PPR are going into spam or junk
folders. If you think this might be happening to you, please check these folders and the make
pprbilling a “VIP” or approved sender. Let us know if you need help.

eCLINICALWORKS UPDATE

It’s been reported in Healthcare IT News that CMS (Centers for Medicare and Medicaid
Services) will not punish the eCW customers who received incentive payments by attesting for
meaningful use. eClinicalWorks agreed to pay $155 million to settle a False Claims act. The
vendor must upgrade customers to new versions or transfer their data at no cost.

And remember, we're here to help you. Don't hesitate to call at any time for any reason.


